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NEW CASTLE COUNTY HOUSING AUTHORITY 
Housing Choice Voucher Program  

 

 

NCCHA Client Assignment and Important Contacts  

 
If the Client’s Last   … Their Housing    … And Can Be 
Name Begins With…  Program Assistant Is…    Reached at…   
 

A – DA   Patricia Dennis    302-395-5595 
    Patricia.Dennis@NewCastleDE.gov 
 
DE – GRA    Jackie Pizarro, (Portability Caseworker) 302-395-5619 
    Jacqueline.Pizarro@NewCastleDE.gov  
 
GRE – MAN   Lori Grady, (VASH Client Caseworker) 302-395-5626 
    Lori.Grady@NewCastleDE.gov  
 
MAP – SAM   Sharonda Spencer    302-395-5653 
    Sharonda.Spencer@NewCastleDE.gov  
 
SAN – Z    Assunta (Sue) Lucy    302-395-5672 
    Assunta.Lucy@NewCastleDE.gov 

 

 
Other NCCHA Staff  

 
Program Administrator Robert Rizzo     302-395-5625 
    Robert.Rizzo@NewCastleDE.gov 
 
Program Analyst  Erin Coleman     302-395-5697 
    *Primary contact for Landlords & Clients on Waiting List 
    Erin.Wisher-Coleman@NewCastleDE.gov 
 
Inspection Coordinator Matthew Alexander    302-395-5596 
    Matthew.Alexander@NewCastleDE.gov  
 

 
NCCHA’s Main # is 302-395-5600 and our Fax # is 302-395-5591. 

General inquiries for NCCHA may be emailed to housingchoicevoucher@NewCastleDE.gov. 

Find us online at www.NewCastleDE.gov/467/ . 
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